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AVAILABLE: 

Throughout the Company's service territory. 

APPLICABLE: 

This rate is for single-phase electric service at secondary voltage for domestic purposes 

in private residences, individual apartments and farms. Incidental use for other 

purposes will be allowed provided that the Customer's use is predominantly as specified 

above; otherwise, the appropriate rate in this schedule of rates shall apply for all use 

unless residential use is separately measured. This rate shall not apply to entities 

engaged in farming where there is no domestic use. 

RATE: 

$0.773 per day plus  
Critical Peak Hours: $0.81693 per kWh 
Peak Hours:  $0.30904 per kWh 
Off Peak Hours: $0.13173 per kWh 

CRITICAL PEAK HOURS: 

Critical Peak Hours shall be a period of eight (8) consecutive hours between 12:00 p.m. 

and 8:00 p.m. during a maximum of ten (10) days as determined by the Company. 

Critical Peak days shall be selected from weekdays between May 1 and September 30, 

inclusive, except Memorial Day, July 4th and Labor Day. During Critical Peak days called 

by the Company energy usage during these hours will be billed at the Critical Peak Hours 

rate, rather than the Peak Hours or Off Peak Hours rates. 

PEAK HOURS: 

Peak Hours shall be a period of eight consecutive hours between the hours of 1:00 p.m. 

and 9:00 p.m., Monday through Friday. 
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OFF PEAK HOURS: 

Off Peak Hours are defined as all hours not defined as Critical Peak Hours or Peak Hours. 

NOTIFICATION OF CRITICAL PEAK HOURS: 

The Company will identify Critical Peak days by 5:00 p.m. for the following day. 

Participating customers will be notified by the Company by 6:00 p.m. through text 

message, voice call, and/or email notification. Failure by Customers to receive Company 

notices or failure to respond to Critical Peak days shall not exempt Customers from the 

charges for electric use during these periods. 

DURATION OF AGREEMENT: 

One year and such subsequent twelve (12) month periods as the Company may require 

until canceled by the Customer on at least ten (10) days notice prior to the annual 

anniversary of the Customer's enrollment date on this rate schedule. 

ADJUSTMENT: 

This rate schedule is subject adjustment. 

CUSTOMER DATA: 

Customers are required to have an advanced meter installed to measure their usage and 

are encouraged to create an account with the Company's website to monitor daily 

usage habits. Customers shall also provide the Company with at least one contact phone 

number and one email address for notification of upcoming Critical Peak days. 

NOTIFICATION OF CHANGES TO PEAK HOURS: 

Specific Peak Hour periods may be obtained by contacting the Company. These Peak 

Hours will not be adjusted without prior notification to Customers taking service on this 

rate schedule. 


