February 15, 2021
Via ePUC

Holly Anderson, Clerk

Vermont Public Utility Commission
Peoples United Bank Building, 4™ Floor
112 State Street

Montpelier, VT 05620-2701

Re:  Case No. 21- -TF - Tariff Filing Reflecting Public Utility Commission Order
Approving April 1, 2021 Implementation of Green Mountain Power’s Final Rate Design
Step

Dear Ms. Anderson:

By Order dated September 18, 2020 in Case No. 20-0399-TF, the Vermont Public Utility
Commission (“Commission”) approved Green Mountain Power’s (“GMP”’) request to delay
implementation of the fifth and final phase of the integration of remaining legacy Commercial
and Industrial rate classes, from pre-merger GMP and Central Vermont Public Service
Corporation, as ordered by the Commission in Docket No. 8525. The Commission granted
GMP’s request to delay implementation one year from the original date, moving the effective
date to April 1, 2021. GMP files revised tariff sheets today that effectuate this Order.

Enclosed are redlined and clean tariff sheets for the affected rate schedules that reflect the
April 1, 2021 date for this fifth and final step of the rate integration. While GMP is filing these
tariff sheet 45 days in advance of the effective date, these tariffs can be considered compliance
tariffs implementing the Commission’s September 18, 2020 Order and the prior order under
Docket No. 8525. No changes other than those required to reflect implementation of this last
rate integration step as of April 1, 2021 are proposed in these tariff sheets.

Customer Notice

Also enclosed is our customer notice letter that will be sent to all customers affected by
this change (General Service Rate 6, General Service Rate 8, Commercial and Industrial Time-
of-Use Rate 63/65 and Critical Peak Rider for Commercial and Industrial Time-of-Use Rate
63/65). We previously utilized individual customer letters during earlier steps of the integration
and will do so again here.
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Conclusion

In summary, GMP requests that the Commission approve these tariff sheets as compliant
with the Commission’s September 18, 2020 Order in Case No. 20-0399-TF, delaying the
effective date of the final rate integration step to April 1, 2021. If the Commission has any
questions or requires additional information, please do not hesitate to contact me.

Sincerely,

A Yo

Geoffrey H. Hand, Esq.

Encls.

cc: Commissioner June Tierney, Department of Public Service (“DPS”)
James Porter, DPS
Daniel C. Burke, DPS
Served via ePUC



DON LORRAINE Donald.Lorraine@GreenMountainPower.com
Leader — Customer Accounts Direct Dial: 802e655e8531

Greetings from GMP!

We hope you and your coworkers are doing well as Vermont works through the pandemic. The
safety and health for our customers and employees is our top priority while we continue to
provide an essential service to Vermonters. I’'m reaching out with some updates that are
important for your business.

- The fifth and last step in rate integration for our commercial and industrial customers will
take effect on April 1, 2021. This is the final step in the rate integration process that was
previously approved by the Public Utility Commission and has happened in stages since
2016 to reduce the number of rate classes and bill impacts overall and does not raise GMP
revenues. GMP’s proposed rates reflecting the fifth step integration can be found at:
https://greenmountainpower.com/regulatory/. If you have questions about how this will
affect your specific rates please feel free to contact me or customer service at 888-835-
4672. The Vermont Public Utility Commission is reviewing GMP’s implementation of this
approved step and you can file comments at https://epuc.vermont.gov/. Instructions on
filing a comment are available at http://puc.vermont.gov/epuc-information/make-filing.
Please refer to Case No. 21-0891-TF.

- Disconnections and other collections activities like late fees are still temporarily suspended.
This applies to both commercial and residential customers. We implemented this in March
2020 to reduce stress as Vermonters face the economic impacts of the pandemic. Regular
billing has continued. If you have an overdue balance, we can work with you to set up a no-
interest payment plan. Call us at 888-835-4672.

- More than 7,000 GMP customers (both business and residential) received grants through
the Vermont COVID-19 Arrearage Assistance Program (VCAAP) last fall to help with overdue
balances tied to the pandemic, and we continue to advocate for more direct financial
assistance for customers who are struggling.

If you have any questions about what these changes will mean for your business, please contact
us.

Stay safe,

Don Lorraine
Don.Lorraine@greenmountainpower.com; 802-655-8531 Office; 802-373-0839 Cell
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